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roson U A6 OTHOBO CE BKJIOYBAT 3AEQHO B
EBPONENCKNA MECELL HA KUBEPCUTYPHOCTTA

3a MEH e YecT M B CbWOTO BpeMe rossMa OTrOBOPHOCT
na otbenexa, ye 3a ceAMa nopefHa roaMHa ce BKJKOYBaMe B
MHMUMaTMBaTa 3a EBponeiicku Mecey Ha kubepcurypHocTTa
/cybersecuritymonth.eu/ B napTHbOpPCTBO € AcoumaLums Ha 6aHkuTe
B bbnrapus /Abb/. KamnaHusaTa ce npoBexa npes mecew, OKTOMBpU
B EBponeickus cbtos, noa ernpata Ha EBponon v EBponeiickarta
6aHKkoBa depepauns v LenM noBuwasaHe Ha UHGOPMUPAHOCTTA
Ha 0OLWecTBOTO M 3acMNBaHe Ha BHUMAHWETO KbM BbNPOCUTE
Ha KubepcurypHocTTa, B YC/IOBMATA HA BCe MO-HapacTBalia
OWUrUTanu3aLms U BCce No-LIMPOKOTO HAB/M3AHE Ha M3MON3BAHETO
Ha BUPTYaNHOTO NPOCTPAHCTBO B )XMBOTA HA BCEKM OT HaC.

Bcuuku 3HaeM, ye knbepnpecTbnHOCTTA He MPU3HaBa rPaHnLK,
Bb3M0JI3Ba Ce OT MOCTOSHHO pa3pacTBallaTta ce rnobanusaums, ot
HOBWTE TEXHONOrUM, OT PErMOHANHUTE U HALMOHANHUTE KPU3K B
CTpaHuTe — OMNO TO MKOHOMMYECKM, MOAUTUYECKU WU APYTU.
ExxepHEeBHO CTaBaMe CBMAETENM Ha MalwabHUM W pasHOPOLHM
kubepaTaku, HaHaCALWM OFPOMHU LLETM HA KOMMaHuUU U NHTepHeT
notpebutenn ot uan cBAT. Hewo nosedye, KMbepnpecTbnHOCTTa
M M3MOM3BaHETO Ha VIHTEpHEeT NpoCTPaHCTBOTO B AHEWHW LHMU
ycnewHo u edekTUBHO 6naronpuaTcTBa M M3BbPLIBAHETO Ha
BCEKWM eAMH LOpYyr BWA MNpecTbMHa AEMHOCT Ha HAUWMOHANHO M
MeXAYyHapOAHO HUBO.

[lepMaHeHTHO 3a06WMKoneHU OT GdanmnBM HOBWMHMU, 4ecTo
BCMYKM HME CMe MOABEeAEHM MPU B3EMAHETO Ha BAXKHM peLleHus 1
dopMUpaHe Ha OCHOBHUTE HU Bb3FNEAM 3a NPABUIHM peakLuu Ha
6baewWwnTe HU Npean3BUKaATENCTBA.

ETo 3awo e BaxHO, BCEKM OT Hac - notpebutenute Ha
rno6anHaTa Mpexa, NOCTOSHHO Aa NOoBULWAaBaMe HMBOTO Ha HallaTa
OWUrUTanHa KynTypa, KoSTO M3MrpaBa BaXKHaTa pofs Ha MMYHHa
CMCTEeMa Ha HaLeTo BUPTYanHo As.

MopobpsBaHeTo Ha MEXAYUHCTUTYLMOHANHOTO "
MeXAYHapOA4HOTO CbTPYAHMYECTBO BMHAruM ca 6unu u we 6baat
OCHOBeH GOoKyC 1 cnocob 3a NpOTMBOAENCTBME HA MPECTbNHOCTTA B
paboTata Ha MMHUCTEPCTBO Ha BbTpeLHWUTe paboTu Ha P bbarapus,
B 4acTHOCT Ha [nasHa [upekums “bopba c opraHusupaHaTa
npectbnHoct” /IABOM/.

KnbepcurypHocTtTta, 06aye, He ce rpagm Camo OT UHCTUTYLUUTE
M KOMNaHUWTe, pa3BuBallM AelHOCT B obnacTra Ha BUCOKMTE
TEXHONOIUK, HO € dYHKLMS M OT AeiCTBMATA Ha BCEKM eAMH OT
Hac. M B Tasu Bpb3Ka BCe Olle Hal-cnaboTo 3BEHO Ha CUTYPHOCT
B MpexaTta ce aBsBa notpebuTensaT U HEroBOTO NoBefeHuWe B
MHTepHeT NpoCcTpaHCTBOTO.

M3nonseaikn npepocTaBeHaTa MM Bb3MOXHOCT, 6uX
Mckan pa u3kaxa cBosTa 61arofapHoOCT KbM pPbKOBOACTBATA
Ha BCMYKM Aupekumn “CurypHoct” Ha 6GaHKOBMTE MHCTUTYLMM,
QYHKUMOHMpALLM Ha TepuTOpMUATa Ha CTpaHaTta, C NOMOLLTA Ha
KOMTO Konerute oT ekuna Ha otaen ‘KubepnpecTbnHoct” npu
I[OBOM MHOrokpaTHO ca Bb3MPenaTCTBAa/IM HACTbMBAHETO Ha
$uHaHCOBM Bpean, B CneacTBME Ha Knbep aTaku.

bnaropaps v Ha pbkoBOACTBOTO Ha Acoumaums Ha bGaHkuTe
B bbnirapus, kosTo OT roAMHM e napTHbOP B MNPEBAHTUBHMUTE
nenHoctT Ha [OBOM u nognomara CbTPYAHWUYECTBOTO HU C
H6aHKMTe B cTpaHaTa B Ta3u chepa. OyakBame M Tasu rofuHa Te
[la ce BKJIOYAT aKTUBHO B MHDOPMAaLMOHHATA KaMMaHUs OTHOCHO
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GDCOC AND ABB ACT TOGETGER DURING THE EUROPEAN
CYBER SECURITY MONTH

It is my honour and at the same time it is a great
responsibility to note that for the seventh
consecutive year we have joined the European
cyber security month /cybersecuritymonth.eu/ in
partnership with the Association of Banks in
Bulgaria /ABB/. The campaign led by Europol and
the European Banking Federation is being held in
October across the European Union and aims at
raising public awareness and increasing attention to cybersecurity
issues, in the context of ever-increasing digitalisation and the ever-
widening use of virtual space in our lives.

We are all aware that cybercrime knows no borders, takes
advantage of the ever-growing globalization, new technologies,
regional and national crises in the countries - whether economic,
political or others. Every day we witness large and heterogeneous
cyber-attacks, which cause huge damage to companies and
Internet users all over the world. Moreover, cybercrime and the
use of the Internet today successfully and effectively contribute
and carry out any other kind of criminal activity at national and
international level.

Permanently surrounded by fake news, we are often misled while
taking important decisions and shaping our basic views of the right
responses to our future challenges.

It is important that each of us - the users of the global network
- constantly raise the level of our digital culture which plays an
important role for the immune system of our virtual self.

The improvement of interinstitutional and international
cooperation has always been and will be the main focus and means
of counteracting crime in the work of the Ministry of Interior of
the Republic of Bulgaria, in particular at the General Directorate
Combating Organized Crime (GDCOC).

Cybersecurity, however, is not solely built by institutions and
companies operating in the high technology domain but is also
a function of the actions of each of us. And in this regard, the
weakest link is the user and their behaviour on the Internet.

Using the opportunity provided, | would like to express my
gratitude to the management of all the Security Directorates of
the banking institutions operating on the territory of the country,
with whom colleagues from the Cyber Crime Unit at the GDCOC
have repeatedly prevented the occurrence of financial damages, as
a result of cyberattacks.

| also thank the leadership of the Association of Banks in Bulgaria,
which for years has been a partner in the preventive activities
of GDCOC and facilitates our cooperation with the banks in the
country in this field. We also expect them this year to be actively
involved in the information campaign with regard to the European
cyber security month and to continue working together to help the


http://www.cybersecuritymonth.eu
http://www.cybersecuritymonth.eu
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EBponelickua Mecel, Ha KnbepcuMrypHocTTa 1M Aa npoab/ixkaBame
3aeHO Aa paboTuM 33 6€30MacHOTO M MOA30TBOPHO CbpdhupaHe
Ha MHTepHeT noTpebutenuTe M 3a HeAOMYCKAHETO HAa NPECTbMHU
noceraTesncTea cpelyy GUHaHCOBUTE UM CPEACTBA.

Komucap fsop Kones
HauanHuk otaen “KubepnpectbnHoct” npu IABOM-MBP

AKTYAJIHU PA3BUTUA HA ®OHOA 3A
KOMNEHCUPAHE HA UHBECTUTOPUTE

Kbm 31 pekemBpwm 2017r. cbbpaHuTe BbB DoOHAA CpeAcTBa Ca Ha
cyMa 15,23 MAH. NB. M Te ca UHBECTUPAHU B IbPXKaBHU LLEHHU KHMXA.
BbB MoHAa yyacTBaT 38 MHBECTULMOHHM nocpesHuun, 21 6aHku-
MHBECTUUMOHHM nocpegHuuM u 31 ynpaBngBawu LpyxKecTBa.
Kem kpas Ha 2017r. yyactHuumute BbB DoHAa ynpasnssat obuo
35,66 MnpA. nB., KOETO Moka3Ba pbCT OT 37% Ha roauwHa 6asa.
3awmuTeHnTe o1 MOHAA aKTUBM Ha KJIMEHTM Ca B pasmep Ha 1,96
MNpA. NB., KaTO OaHKMUTe NPOoAb/IXKABAT Aa YNpaBasBaT Hal-ronam
09N KIUEHTCKM akTuBK (62%). OTUMTalMKKM pbCTa Ha KIUEHTCKUTE
aKTMBM, MOXe Aa Ce Kaxe, Ye KanuTanoBMUST nasap ce pa3BuBa B
MOMOXMUTENHA NOCOKA.

C pelweHue Ha YnpaBUTENHUS CbBET, pa3MepbT HA roAMLIHaTa
BHOCKA MO NapuyYyHWUTE CPeACTBA Ha nocpeaHuunte kbM DoHpa
33 2017 u 2018 r. 6e HaMaNeH HaMoONOBMHA OT MaKCMMaNHMA,
npeaBUAEH B 3aKOHA, @ BHOCKATA M0 OCTAHANUTE KIMEHTCKMU aKTUBK
Beye AeBeTa NopefHa roAmnHa ce 3anasBa Ha Mo-HUCKM HUBA /ChLLO
Hanos0BMHA OT MaKCMMaNHUA pasmep/.

BrauanotoHa2017r.6ecb3naneH ®oHABLT3aNpeCcTpyKTypupaHe
Ha MHBECTUUMOHHM mocpefHuum /PIMUM/ cvrnacHo un. 135 ot
3aKoHa 33 Bb3CTAHOBSIBAHE W MpecTpyKTypupaHe Ha KpeauTHU
MHCTUTYLMU U MHBECTULMOHHM nocpefHuuu. OCHOBHATa Len Ha
OMUM e duUHAHCKMpaHe Ha MpUIaraHeTo Ha MHCTPYMEHTUTe 3a
npecTpyKTypupaHe no OTHOLEHWE HAa MHBECTULMOHHU NMOCPELHULM,
MoNy4YnnM NULEH3 33 U3BbPLUBAHE Ha AeiHocT oT Komucuata no
duHaHcoB Hag3op /KOH/. Mo pewenune Ha KOH, BbB OIUMM BansaT
BCMYKM MOCPELHMLM C MbJIEH NULLEH3, KOUTO KbM 31 nekeMBpu
2017r. ca o6wo 19. ®MUIM ce ynpasnssa oT YNpaBUTENHNUS CbBET
Ha ®KMW, a pa3xoaunTe, CBbp3aHu C yNpaBAeHMETO Ha TO3M QOHA, ca
yacT oT 06WMTe aaMUHUCTPaTMBHU pa3xoan Ha OKW. CpeacTeaTa
Ha O®MUIM ce HabupaT OT roAWWHM M M3BbHPEOHU BHOCKM OT
MHBECTULMOHHUTE TMOCPEeAHULM, LOXOAM OT MWHBECTUpaHe Ha
HabpaHuTe BbB OINNM cpencTBa, NMXBKU NO NPOCPOYEHM B3EMAHUS
n apyru mustoynmun. Mpes 2018r. 6e nnaTeHa BTOpaTa roAuLiHa
BHOCKA OT yyacTHuumute BbB DIUM, a cvbpaHuTe cpeacTBa
65xa MHBECTUPAHU B CbOTBETCTBME CbC 3aKOHA BbB (UHAHCOBM
MHCTPYMEHTU C NOJIOXMUTENHA AOXOAHOCT.

OcBeH HOBWTe Mpenu3BMKaTENCTBa, Npes KouTo be usnpaseH,
DOHABLT NPOABL/IKM @ U3NbAHABA aKTUBHO M AEUHOCTTA CU MO
CbOUpaHe Ha AbIXKUMUTE OT YYACTHULMUTE BHOCKM, LOXOLOHOCHO
ynpasJ/ieHWe Ha cpefcTBaTa, CbbupaHe U aHanu3 Ha uHbopmauusTa
33 K/IMEHTCKUTE aKTWUBM, YyNPaBASBaHU OT y4aCTHULMUTE B CXeMaTa,
oLleHKa Ha ekcrno3unumsaTa Ha @oHaa M Mex ayHapoaHa AeNHOCT.

Mpe3 2017r. 6e 3apgeiicTBaHa npoueaypata no wM3nnalwaHe
Ha koMmneHcauun ot MOHAA HA KAUEHTUTE Ha MHBECTULMOHEH
nocpenHuk Mosutmea ALl, cnen kato Ha 23 toHu 2017r. Komucusta
33 ¢uHaHcoB Hap3op /KDOH/ oTHe nuueH3a My 3a M3BbLPLIBAHE
Ha OeWHOCT, mopaau TpaWHO BNOWeHO (WMHAHCOBO CbCTOSIHME,
floWwa KanuTanoBa afeKBaTHOCT M M3BbPLWEHM HapylweHus. B
pe3ynTaT Ha ToBa BbB DOHAA NOCTbNMXA UCKAHWS 3a M3NialaHe
Ha KOMMeHcauuu, HAKOM OT KoWUTO Osixa yaosneTBopeHu. Ha 3
tonn 2018r. u3Teye CpoKbT 3a NOJABAHE HA UCKOBE 3a M3NnallaHe
Ha KOMMEHCALMM Ha KJMEHTM Ha WMHBECTULMOHEH MOCPefHUK
Mo3nutmea ALl.

Mpe3 nocnepgHaTa roamHa BbB PoHAA MOCTbNBAT BCe noseve
3anNUTBaHMS OT WMHBECTUTOPM MO OTHOLIEHWE Ha MpaBata WM,
cpencTBaTta M NocpeAHuLMTe, B KOUTO MHBeCTMpaT. XopaTa Beve
ca [OCTa MO-MHDOPMUPAHU M MO-BHUMATENIHM MpPU B3EMaHe Ha
peweHns 33 MHBECTMpaHe B KanuTanoBus nasap. Ha Bcuuku
NMOCTaBEHM KbM HAC BbMPOCK Ce CTPEMUM [la AaBaMe u3yepnaTesHu
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safe and effective Internet surfing and prevent criminal offenses
against online users’ financial resources.

Commissioner Yavor Kolev
Head of Cybercrime Department
General Directorate Combating Organized Crime

CURRENT DEVELOPMENTS IN THE INVESTOR
COMPENSATION FUND

As of 315t of December the accumulated funds by
the Investor Compensation Fund /ICF/ were 15,23
million BGN and they were invested in government
securities. Thirty eight investment intermediaries
participate in the Fund as well as 21 banks-
investment intermediaries and 31  asset
management companies. As of the end of 2017
the participants in the Fund manage 35,66 billion
BGN in total which indicated an increase by 37% on annual basis.
The client assets protected by the Fund amounted to 1,96 billion
BGN as the banks continued managing the majority of clients
assets (62%). Considering the growth of the clients’ assets, it could
be stated that the capital market develops in a positive direction.

By a decision of the Management Board, the size of the annual
contribution paid on monetary funds by the investment
intermediaries for 2017 and for 2018 was decreased by half of
the maximum amount set in the law and the contribution paid on
the other clients’ assets was kept at lower level /at half of the
maximum amount as well/ for a ninth subsequent year.

At the beginning of 2017 the Resolution fund for the investment
intermediaries was created in accordance with the requirements of
Art. 135 of the Law on recovery and resolution of credit institutions
and investment intermediaries. The main aim of the Resolution
fund is to fund the application of the resolution tools for
investment intermediaries licensed by the Financial Supervisions
Commission /FSC/. By a decision of the FSC, all investment
intermediaries that have a full license participate in the Resolution
fund. As of 31t of December 2017 there are 19 investment
intermediaries with a full license in total. The Resolution fund for
investment intermediaries is managed by the management board
of the Investor Compensation Fund as the expenses related with
the management of that fund are part of the total administrative
expenses of the Fund. The amounts at the Resolution fund are
accumulated by annual and extraordinary contributions collected
by the investment intermediaries, yields from the invested funds
accumulated by the Resolution fund, interest payments on overdue
claims as well as other sources. In 2018 the second annual payment
due by the participants in the Resolution fund was paid and the
accumulated amounts were invested in financial instruments with
a positive yield in accordance with the Law.

Despite the new challenges confronted by ICF, the Fund continued
fulfilling actively its duties on collecting the contributions due
by the participants, profitable management of the accumulated
resources, collecting and analyzing information on the clients’
assets managed by the participants in the scheme, estimation of
the Fund’s exposures and international activities.

In 2017 the procedure for compensation payments to the clients
of the investment intermediary Positiva AD was activated after
the license of that investment intermediary was withdrawn on the
231 of June 2017 by the Financial Supervision Commission due to
permanent deterioration of its financial state, bad capital adequacy
and infringements. As a result claims for compensation payments
were submitted to the Fund as some of these claims were satisfied.
On the 3 of July 2018 the deadline for the submission of claims

of the clients of the investment intermediary Positiva AD expired..
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OTroBOpM, @ Ha CalTa HM MEepUMOAMYHO ce NybnMKyBa akTyanHa
nHdopmaums.

Teopopa peHcka
Mpencenaten Ha YnpaBuTenHus cbBeT Ha DoHAaa
33 KOMMNEHCNpPAHEe Ha UHBECTUTOpPUTE

MEXAOYHAPOAEH BAHKOB MHCTUTYT OOA - CTABUJIEH
MNAPTHbOP U [AOCTABYUK HA KBAJTUDUKALMOHHU
YCNYTH

OT cb3paBaHeTo cu npe3 1991r. no aHec MexpyHaponeH
6aHKoB nHcTUTYT 00 (MBW) BMHaArM ce e cTpemsn ga oTroBopu
B MakKCMManHa CTeneH Ha o4yakBaHWATa Ha BaHKMTe M ApyruTe
(DUHAHCOBM MHCTUTYLUMM MO OTHOLIEHWE Ha npodecuMoHanHata
kBanubuKaumg Ha cayxutenute uM. Hai-o6wo WHCTUTYTBT
npoBex/acneunanusnpaHm obyyeHns BTpM OCHOBHM HaNpaBieHus,
a UMEHHO: MPaKTUYEeCKN OPUEHTUPAHU, KPaTKOCPOYHM CEMUHAPY 33
npuao6uBaHe Ha KNOYOBM KOMMETEHTHOCTH N0 Hal-aKTyanHUTe 3a
MOMEHTa BbMNpoCH, 06yyYeHuns 3a npuaobmBaHe Ha NnpodecnoHanHa
kBanudukaums, CbrnacHo WM3MCKBaHMATa Ha HauuoHanHata
areHuus 3a npodecuoHanHo obpasoBaHuMe U obyuyeHue u
MarucTbpcka mporpaMa ‘baHKOB MEHMOXMbBHT”, OCblLLECTBABaHA
CbBMeCTHO ¢ HoB 6b/irapcku yHUBepcuTeT.

C npekpaTtaBaHe yyacT1eTo Ha bbarapcka HaposHa 6aHKa KaTo
CbAPYXHMK B “MexayHaponeH 6aHkoB MHCTUTYT” O0L, cumTaHo
ot 01.01.2017 ropuHa, bewe npeyctaHOBEHO M 0by4yeHMETO Ha
cneuuanucTn ot 6aHkMTe B 06NacTTa Ha ynpaBaeHUe Ha HaUYHO
napuyHMs 060poT BbB BPb3Ka C NpuaaraHeTo Ha Yn. 5,an. 4 nun. 7
an. 5 ot Hapen6a N2 18 - “Hapen6a 18 Ha BHB” n “KacoBsu BanyTHu

onepauun”.

B otrosop, MexpayHapoaeH ©0aHKOB WHCTUTYT Cb3page
nnatgopMa 3a OHnaiiH obyyeHune - OHnailH akagemus 3a
LMCTaHLMOHHO obyyeHue, npencTaBnsBallia BMPTYaNHO

MPOCTPaHCTBO, KbAETO BCEKM YYaCTHMK CaM onpeaens kora u
Kbae pa ce obyyasa. [TbpBMAT KypC, NpeasioXeH Ha nnatpopmara,
e “Hapen6a N2 18 3a KOHTPO/ BbpXYy KayecTBOTO Ha BAHKHOTUTE
M MOHeTWTe B HaNMYHOMApU4YHOTO obpalieHue. M3ncksBaHus 3a
pa3no3HaBaHe Ha 6barapckM 6aHKHOTM U MOHETU W OTAENSHETO
Ha HerogHuWTe 3a nocnejpauia ynorpeba B HaJMYHONAPUYHOTO
obpaleHne 6aHKHOTM M MoHeTu oT rogHute”. Ypes OHnaiH
nnatgopmata ca obyyeHun 92 cnyxuTenu Ha 6aHKM U Apyru
noTpebutenn, KOMTO MpU YCNEWHO MNonaraHe Ha OHMAWH TecT
nosiyyagaT YgoctoBepeHue 3a uyacT oT npodecus “Kacuep” ot
LleHtbpa 3a npodecnoHanHo obyueHue KbM MexpayHapoaeH
6aHKOB  MHCTUTYT. KbM  HACTOSAWMS MOMEHT Ha OHNaWH
nnatdopmata e KadeH 1 Kypc ‘OuHaHCcOB aHanus”, npeaHasHayeH
3a 06yyeHue Ha creumanucTyv ot cektop “Kpeantupane”. Mpeacton
paspaboTBaHeTo M KayBaHeTO Ha nnatpopmata M Ha Apyru
KypcoBe, CpeA KOWTO M OHMaiiH BepcuaTa Ha Hal-nocelaBaHus
Kypc, npoBexpaaH npes roauHute oT MexnayHapoaeH 6aHKoB
MHCTUTYT — “KacoBu BanyTHU onepauumn”.

Cnep roaMHa M MONOBMHA MNpeKkbCBaHe, Npe3 Mecel, Kan
2018r. 6s9xa Bb306OHOBEHM M NPUCHCTBEHUTE 0OYYEHMUS C NEKTOPU
ot bHb 3a kacuepu, pabotewmn B baHku. Mpe3 nocnepHuTe ABa
Meceua 6gaxa nposeneHun Kypcose 3a 159 cneumanuctun ot enHa
oT ronemMuTe HaHkM B cTpaHaTa. lMopaan dakTa, ye obyyeHusTa
He ce npennarat B CbOOTHO-HEAENHM IHU, KOMTO TPAAULMOHHO Ca
npeanoYmMTaHn OT CNyXuTenute B 6aHKMTE U KbM MOMEHTA He e
Bb3CTaHOBEHO TAXHOTO PEryNSPHO, EXXEMECEYHO NPOBEXAAHE.

Ha ouyakBaHO 3HauuTeneH MHTepec OT CTpaHa Ha GaHKoBUTE
cneuManucTu ce pajBaT CeMuMHapuTe, CBbp3aHM C MPOMEHU B
HopMaTuBHATa 6a3a M TPAHCMOHMPAHETO Ha HALMOHAHO HUBO Ha
peAuua eBpONencKM OUMPeKTUBM W pernameHTu. M3knioyuTenHo
MONynSpHU Ca CeMUHapuTe OTHOCHO M3WUCKBAHMATA Ha HOBUA
EBponeiicku pernameHT 3a 3awwuTta Ha AaHuute (GDPR 2018),

Q banks in bulgaria =

In the last year the number of inquiries submitted at the Fund
by investors regarding their rights, the funds and the investment
intermediaries where they invest is increasing. People are more
informed and more cautious when taking a decision whether to
invest on the capital market. We try to provide exhaustive answers
to the inquiries sent to us as updated information is periodically
published on our website.

Teodora Drenska
Chairperson of the Management Board
Investor Compensation Fund

INTERNATIONAL BANKING INSTITUTE LTD. - A STABLE
PARTNER AND QUALIFICATION SERVICES PROVIDER

Established in 1991 the International Banking
Institute (IBI) has always focused its activity
towards fulfilling one major goal - meeting the
expectations of banks and other financial
institutions regarding the professional
qualification of their employees. In general, IBI
conducts specialized training in three basic
segments as follow: 1. Practice-oriented, short-
term trainings on key competencies with emphasis on hot topics; 2.
Courses for acquiring professional qualification under the
requirements of the National Agency for Professional Education
and Training; 3. Master Degree Programme “Bank Management”
conducted in partnership with New Bulgarian University.

Following the withdrawal of the Bulgarian National Bank (BNB)
as a shareholder in IBI's capital structure as of 01.01.2017, the
International Banking Institute had to cease conducting for one
year and a half the training courses on cash circulation for banks’
specialists in relation to the regulations of Art. 5, para 4 and Art.
7, para 5 of the Ordinance No. 18 on the Control over Quality
of Banknotes and Coins in Cash Circulation - “Cash and FOREX
operations” and “Ordinance No. 18”.

In order to cope with the unfavorable situation IBI developed an
online training platform - Online Academy for distance learning
- the virtual place where each participant can decide for oneself
when and where to study. The first course provided via the platform
was “Ordinance No. 18 on the Control over Quality of Banknotes and
Coins in Cash Circulation. Requirements for recognizing Bulgarian
banknotes and coins and separating the unfit for recycling from
the fit ones”. Ninety two professionals were self-trained on the
platform and after successfully completing an online test were
given a Certificate in a Part of profession “Cashier” issued by IBI’s
Center for vocational education and training. Currently the online
platform hosts one more course - “Financial Analysis” designed
for credit specialists. There are other courses to be developed and
published on the platform as well, starting with the online version
of IBI’s most attended seminar over the years - “Cash and FOREX
Operations”.

After an interruption of one year and a half and following the
adoption of new regulations by the BNB about the assistance the
Central bank provides to banks and vocational training centers,
the traditional in-class courses on “Ordinance 18” and “Cash and
FOREX Operations” were resumed as of July 2018. One hundred
and fifty-nine specialists from one of the bigger banks in the
country took part in courses on “Ordinance 18” conducted in the
last two months. Yet, the professional trainings on “Ordinance 18”
and “Cash and FOREX Operations” are no longer held on Saturdays
and Sundays, the days that are preferred by bank employees, and
for this reason they have not returned to their traditional regular
conduct on monthly basis.

The seminars on changes in the national legal framework and

the transposition of EU Regulations and Directives on a nationﬁl
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npsKo Npuaoxum ot 25 mai 2018r., c nektopu, kakTo oT Kommncuata
3a 3alMTa Ha AMYHMUTE [aHHW, Taka M OT Bojelwwu B obnacTtTa
HOpPUAMYECKM KAHTOPU.

Mo TpaauuMs, NpeAcTon NPoBeXAaHeTo Ha HOPYMU C NeKTopU
- npeactaBuTtenn Ha [JAHC, kacaewwu npenoTBpaTsBaHeETO U
pa3KpMBaHETO Ha WM3MMPAHeTO Ha mapwu, Npeasui HOBOMPUETUS
3aKoH 3a MepKuTe Cpelly WM3NMpaHeTo Ha napu, a CblO M BbB
Bpb3Ka C acrnekTuUTe Ha kubepcurypHocTTa, ocobeHo C ornep Ha
HauunoHanHata ctpateruns 3a kubepcurypHocT: “Kubep ycroinumsa
Bbnrapusa 2020

B oTroBop Ha 3anuTBaHMs OT CcTpaHa Ha bOaHkwuTe,
MexayHaposeH 6aHKOB WMHCTUTYT OpraHuMsuMpa CemMuHapu WU
Cpelm-aAnMCcKyCHu 1 ¢ npodecuoHanHaTta nogkpena Ha ekcnepTu ot
BoJella oaMTopcka KoMmnauus. Cpepn npoBefeHMTe CEMUMHApU ca
“Haarpaxaaw, npaktuyecku cemuHap no MC®0 9” u “HopmaTueHo
CbOTBETCTBME", @ NPeACTOAWMTE aKTyalHM TemMu BK/OYBAT
“CraHpapTHaTta fokyMeHTauums Ha Loan Market Association (LMA)
B o6nactTa Ha real estate finance. Kntoyosu npobnemu ot rnegHa
TOYKa Ha B6brapckoTo npaso” u “MCDO 3a KpeAUTHM CNeUmUanmncTm
¢ hoKyC BbpXy HOBM cTaHAapT B cuna npe3 2018 n 2019 roguHa”.

Mo uckaHe Ha 6aHKK, ABa MbTU FOAMULLHO CE NPOBEXAAT CPeLLm-
NMCKYCUM C ekcnepT OT HauuoHanHa areHuus 3a npuxopute
OTHOCHO aBTOMaTM4YHWUS O0O6MeH Ha ¢uHaHcoBa WMHbopMauua -
FATCA, Common Reporting Standartd, DAC 2.

B cbTpyaHMYeCTBO C M3BeCTHAa He3aBWCKMMA KOHCYNTAHTCKa
KOMNaHus, Bgxa opraHu3npaHu ABa crneuuanusupaHn cemmHapa
no npakTU4yeckoTo npunoxerHne Ha MCOO 9, KomTo npeansBMKaxa
U3K/IOYNTENEH WMHTEpeC CcpeA  CcneuuanucTute OT OaHku K
Bbnrapcka HapogHa 6aHka.

[eiHocTTa Ha WMHCTUTYTa npoAb/ixaBa [fa ce MoAkpens
oT Acoumaumara Ha bGaHkuTe B bBbnarapmsa, Kato MaxopuTapeH
cobcTBeHMK B MexpayHapoaeH 6aHKOB MHCTUTYT M KaTo
opraHu3aums, MOTUBMPaHa 33 NpoBeXAaHe MONUTMKA Ha TPalHO
1 ePeKTMBHO NOBULWABAHE HMBOTO HAa TEOPETUYHM MO3HAHUS U
pasBMUTME Ha MpaKTUYeCcKUTe yMeHUs Ha GaHKOBUTE CNyXUTenu
B CTPaHaTa, B KOHTEKCTa Ha pa3BMBALLMS Ce nasap Ha Tpyaa M
BHe/psiBaHe Ha HOBM TEXHONOTUM U NPOAYKTU B CEKTOPA.

Mapws leopruesa
M3nbaHWUTENEH AMPEKTOP Ha
“MexayHapoaeH 6aHkoB MHCTUTYT” 00/

KPATKA UHO®OPMALUA

B AcoumaumsTta Ha 6aHkuTe B Bbarapus, 3aeqHO CbC CBOWTE
uneHoBe, Ce BK/IOYBA B eBporneicka MHGOpPMaLMOHHA KaMMnaHus
cpeuly knbep U3mMaMuTe, OCbLLECTBSBaHA NoA ernaaTta Ha EBponon
n EBponeiickata 6aHkoBa depepaums. Kamnauuarta e yacT ot
EBponeiickua Meceu, Ha kubepcurypHocTTa M uUenta i e faa
noBuWKM MHOOPMUPAHOCTTA Ha OOLLECTBEHOCTTA OTHOCHO HaWi-
pasnpocTpaHeHuTe BMAOBE U3MaMU B OHNAMH MPOCTPAHCTBOTO U
KaK fla pearmpame Ha TaXx.

CTpeMexwbT e fa ce NoBWILM BHUMAHMETO Ha NoTpebuTenute
npu u3nonssaHe Ha MHTepHeT, 3a fa ca B CbCTOSHWE MO-YCNELWHO
f[a onasBaT CBOATA JIMYHA, (GUHAHCOBA M npodecuMoHanHa
MHdOpMaLMs, C KOSTO MOXe a 6ble 3710ynoTpebeHo B cyyaun Ha
HernpaBoMEpPHO M3MONI3BaHE OT HEOTOPU3MPAHM NULA.

KaTto yacT oT obLlwecTBeHO OTroBOpHAaTa pons, KOSATo 6aHkuUTe
B bbnrapus uMat KbM KJIMEHTUTE CW, Te PpasnpocTpaHsaBaT
MHOOPMALMOHHM MaTepuanu Ha cBouTe yeb cTpaHuLuM U B
coumanHu Meamn. MatepuanuTe 3a KaMnaHMaTa ca NOCBETEHU Ha
ULWMHT aTaku, caiToBe, UMUTUPaLLM yeb CTpaHMULUTE Ha GaHKOBMU
MHCTUTYLMU, U3MAMM CbC CAMTOBE 33 OHMAWH NasapyBaHe U Apyru.
MoBeye MHdoOpMaLMa 3a KaMNaHUSTa Moxe Aa 6bae HaMepeHa oT
17 okTOMBpM M HAa cTpaHuuaTta Ha ABb B MiHTepHeT www.abanksb.bg

bankuTe B bbArapus m

scale expectedly aroused considerable interest among banking
professionals. Such were the seminar discussions concerned with
the provisions of the new European Regulation for data protection
(GDPR 2018) enforced on 25 May 2018, delivered by lecturers
from the Commission for personal data protection as well as from
leading law firms.

In line with the established tradition the International Banking
Institute will organize forums with representatives of the State
Agency for National Security in view of the newly adopted Law
on the measures against money laundering and especially the
National Cyber Security Strategy “Cyber resilient Bulgaria 2020”.

The Institute conducted two seminars with the professional
support of experts from a leading audit company - “Practice-
oriented seminar on IFRS 9” and “Compliance” while the upcoming
hot topics include “Areas of concern and key negotiation points in
Real Estate Finance transactions from Bulgarian law perspective”
and “IFRS for credit specialists with an emphasis on new standards
in force in 2018 and 2019".

Trainings about the provisions of the Foreign Tax Compliance Act
(FATCA), Common Reporting Standard, DAC 2, etc. are delivered
on regular basis by experts from the National Revenue Agency to
meet the expectations of the banking professionals.

In July 2018 the International Banking Institute conducted two
specialized seminars on the practicalissues of IFRS 9 in partnership
with a well-known independent management consulting company
and they enjoyed exceptional interest on behalf of specialists from
the commercial banks and the BNB.

IBI’s activity is supported by the Association of Banks in Bulgaria
as a major shareholder and an institution motivated to hold a
policy for stable and effective increase of the banking employees’
theoretical knowledge and practical skills in the context of
the developing labour market and the implementation of new
products and technologies in the banking sector.

Maria Georgieva
Executive director
International Banking Institute Ltd. /IBI/

IN BRIEF

The Association of Banks in Bulgaria, together with its members,
participate in a European information campaign against cyber
fraud, led by Europol and the European Banking Federation. The
campaign is part of the European Cyber Security Month and aims to
raise public awareness of the most common types of cyber scams
and how to react to them.

The objective is to increase the attention of users when surfing
the Internet in order to better protect their personal, financial and
professional information that may be misused by unauthorized
persons.

As part of the socially responsible role that banks in Bulgaria have
towards their clients, they disseminate information materials on
their web pages and in the social media. Campaign materials are
dedicated to phishing attacks, spoof bank websites, online shopping
scams and other types of cyber scams. More information about the
campaign can be found from 17 October also on the ABB web site
www.abanksb.bg
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B Acoumaumsta Ha 6GaHkute B Bbarapus  akTuBM3Mpa
CbTPYAHMYECTBOTO CU C [NaBHa aupekuns “HaumoHanHa nonuumus”
BbB BPb3Ka CbC CbAENCTBMETO Ha GaHKUTE 3a MpeaoTBpaTsABaHe
Ha NpecTbnieHus, CBbP3aHU C T.Hap. TenedoHHU M3Mamu. Tesu
npecTbnieHns 06MYaMHO Ca HACOYEHW Cpelly YSI3BMMU Tpynu B
06LWecTBOTO, NPU KOUTO YECTO OT XKEPTBUTE Ce UCKA Aa U3TErNaT oT
H6aHKOBUTE CM CMETKM 6bpP30 roneMu cymu napu v aa ru npeganat
Ha NPeCcTbMHULMUTE NOJ Pa3/IMYEH NPETEKCT.

AcoumnaumsTa v HEMHWUTE YIeHOBE U3pa3saBaT rOTOBHOCT, KAKTO
M [0 cera, Aa nofaraT BCUUYKU Bb3MOXHM U HEOOXOAMMU yCUNUS
33 nojnoMaraHe npeAoTBPaTsSBAHETO HAa TakMBA MPECTbMIEHUs
cpewy du3nyeckn nuua, GnarogapeHne Ha Obp3ata peakuus
U CUTHanu3uMpaHe OT CTpaHa Ha O6aHKOBUTE CAYXWUTENU Ha
NpaBOOXPAHUTENIHUTE OPraHu NMpU CbMHEHWS 3a TaKMBa CllyyYau.

acoumnaums Ha bankute B bbarapus B

The Association of Banks in Bulgaria strengthens its cooperation
with the General Directorate “National Police” in connection with
the assistance of the banks for the prevention of crimes related
to the so-called phone fraud. These crimes are typically targeting
vulnerable groups in society where victims are often asked to
withdraw large amounts of money quickly from their bank accounts
and hand them over to criminals under different pretexts.

The Association and its members are ready to make every possible
and necessary effort to help preventing such crimes against
individuals, thanks to the rapid reaction and signalling by bank
employees to the law enforcement authorities in occasions of
suspicious cases.

N3LABA:
ACOLIMALIUA
HA BAHKUTE B
EBJITAPUSA

OTrosopeH
pepakTop:
Mpuna Mapuesa
[naBeH cekpeTap

KoopauHaTop:
LleeTta Ununesa
HayaHMK
HanpaeneHune

bvnrapwusa,
Codusa 1000,
yn. “Kns3 bopuc I’ 97

TenedoHu:

02/ 986 52 01
02/ 981 64 93
02/ 980 76 69

dakc:
02/ 9814391

E-mail:
abb@abanksb.bg
www.abanksb.bg

PUBLISHER:
ASSOCIATION
OF BANKS IN
BULGARIA

Responsible Editor:
Irina Martseva,
Secretary General

Coordinator:
Tsveta llieva
Head of Division

Bulgaria
Sofia 1000
97, Knyaz Boris | Str.

Tel:

+359 2 981 6493
+359 2 980 7669
+359 2 986 5201

Fax:
+359 2 981 4391

E-mail:
abb@abanksb.bg
www.abanksb.bg

Jun3zaiH

&

art s
Design

association of banks inbulgaria B o«ousen 2018



